FLORIDA KEYS
RECOVERY LODGING
SITE



FLORIDA KEYS RECOVERY LODGING SITE

Information on local lodging available for FEMA, utility crews, insurance
adjusters, relief workers, local officials, displaced residents

Room availability & rates, parking, water, food service, power, water, local
contact information

Offers revenue potential during post-storm periods

Powered by Ripe (TDC booking engine vendor)

Ripe extranet will ‘mirror’ property info from automated feeds (SABRE,
Expedia, etc.) so Recovery listings are live even when visitor listings are

turned off

Site is live, but not yet actively promoted
https://lodging.fla-keys.com/recovery-lodging

In the event the site is needed, VFK/TDC will promote the site to the local
community: links from TDC & Monroe County Emergency Mgmt websites,
social media, radio, email, other relevant channels

« COME as you are

"™ Florida Keys & Key West




ABOUT RIPE & THE TDC BOOKING ENGINE

Visit Florida Keys/TDC uses a vendor called Ripe to provide an integrated
booking engine for the TDC website

Participation is no-cost/no-commission for Florida Keys lodging businesses

The booking engine is visible to visitors via several widgets throughout the
site (home page & lodging pages)

More integrations will be added on the new TDC website (launching in
October), and FY26 marketing efforts will drive visitors directly to the
booking engine site.

Ripe works with Sabre, Expedia, TravelClick, SiteConnect and other major
connectivity partners, or your property can use Ripe’s CRS (central
reservation system) extranet

Places to Stay

Browse Accommodations by Location@® Browse Accommodations by Type @

Book your Florida Keys accommodations now!

@ Check-in — Check-out | 23 Guests1 R  SEARCH

Places to Stay In Key West

Book your Key West accommodations now!

(m Check-in — Check-out ‘ 52 Guests1 v SEARCH




HOW THE RECOVERY LODGING SITE WORKS

Accommodation properties currently active in the TDC booking engine (powered by Ripe) can
participate in the Recovery Lodging site

The Recovery Lodging site is an ‘affiliate’ site within the Ripe platform, separate from the
visitor/leisure booking engine

Properties in the booking engine can opt out of the Recovery Lodging site if they choose

For properties that turn off leisure bookings for the Florida Keys (via PMS link with Sabre,

Expedia, etc.) when a significant storm is impending, we will create a ‘mirrored’ instance in the
Ripe CRS for the Recovery Lodging site, so the property team can manage recovery information —_—
and room rates/availability separately from their visitor/leisure information
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GETTING STARTED

NOT YET IN THE TDC BOOKING ENGINE (RIPE)?

* Let us know (partners@fla-keys.com) you’d like to be added to the TDC Booking Engine and we’ll have the Ripe
team contact you to get set up.

ALREADY IN RIPE?

e Let us know you’d like your property to be included in the Recovery Lodging site.
(vour Ripe contact or partners@fla-keys.com)

 Work with the Ripe team to set up and test your Ripe CRS information so it’s accurate and to your satisfaction as
soon as possible, so you are ready in advance of an impending storm.

WHAT HAPPENS AFTER WE’RE SET UP?

* |f the Recovery Site needs to be activated post-storm, your property team will need to log-in to the Ripe back-
end system and make updates to the Ripe CRS so your property information is accurate:
* Available room types, quantities, and rates
e Availability of power, food, water, parking, wifi
 Detailed information or contact numbers that can help local officials & emergency management



Updating your Recovery
Site listing in the Ripe CRS



RIPE BACK-END DASHBOARD

ripe
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Margaritaville Beach House Key West

Go to website

2001 South Roosevelt Boulevard
Key West — Profile Home

A Configure fal Inventory ~

About

Reservations (all-time):

Inventory Connections
* CRS
* Expedia
e Sabre (Inactive)

8% Promotions & Room Block

[ Billing ~

Clients

* Fla-keys.com

[ Content ~

{€¢ Settings ~




Recovery Lodging site:
S updating rates & availability

Key West — Profile Home

A Configure @ Inventory ~ g Promotions & Room Block [ Billing ~ [ content ~ & Settings ~

e Select Promotions & Room Block

Add Promotion

Recovery Lodging Oct25

* Name the promotion (e.g. Recovery Lodging Oct25) & select
Promotion Type Room Block

* Select Recovery Lodging under Client/Affiliates

e Add the appropriate Amount (rate or discount) and select the

Suite, 1 Bedroom, Resort View, 1 King Bed

Description

| Suite, 2 Bedrooms, Resort View, 1 King Bed and 1 Twin Bed @

oo s b Eligible Rooms for the room block

uite, 1 Bedroom. Ocean View, 1 King Bed

w

Key Largo Chomber

| Standard Room, 1 King Bed, Resort View H S = H H
B ooyt ¢ urtner aown on thnat screen, inaicate an OOKINg restrictions
i Deluxe Room, 1 King Bed, Pool View ’
. Lower Keys Chamber
Suite, 1 Bedroom, Resort View, 2 Queen Beds
Maorathon Chamber [ (] .
S T o L or stay restrictions that might appl
Suite, 2 Bedrooms, Pool View, 3 Queen Beds i " " O
Select clients and offiliotes for prometion to be opplied.
| Suite, 1 Bedroom, Pool View, 2 Queen Beds
Suite, Multiple Beds, Accessible, Resort View

Promotion Dates Range

e Scroll down to Promotion Dates Ranges (calendar view) which
e EE—— = is the Ripe CRS/extranet
I e * Here, enter date range, quantity of available rooms and rates
for each room type.

e | * Available: enter number of rooms available
: : e Room Block: enter the rate for that room type

- :. | .  This can be done en masse by entering a quantity in the top

' - — = - block and hitting the down arrow, which will then populate all
p— ' — | the boxes below, or can be entered individually by date.

o S ﬁ j | * Enter min/max length of stay (LOS) if appropriate

TUE 07-01-2025

WED 07-09-2025




Margaritaville Beach House Key West

Go to website
2001 South Rooseve It Boulevard

Key West — Profile Home

A Configure ol Inventory ~

&% Promotions & Room Block [ Billing ~ [ Content ~ & Settings ~

Descriptions
Featured Areas
Photo Manager
Policies

Rooms

Local Highlights

These settings are used by guests on the client's website to filter properties

Adults Only
Bayfront (Sunset)
Bicycles

Dockage Available
Eco-Friendly

In-Room Kitchen

Oceanfront (Sunrise)

= (A
On-site Restaurant @ AN
Pet Friendly Wifi Power
Power . .
Swimming Pool oo N,
Trailer Parking Doclkage Pet Friendly

Available
Wifi
Bicycles

Recovery Lodging site:
updating available amenities

e Select Content, then Local Highlights

* These items will be used to filter properties on the Recovery
Lodging site.

* Focus on food/kitchen facilities, power, trailer parking, wifi.

 More detail can be provided in the Property Description (see
next slide)

el _/3 %,&;9'
## 28
Trailer Parking In-Room Kitchen On-site
Restaurant
Swimming Pool Oceanfront Bayfront (Sunset)
(Sunrise)

o ,./"-‘\.
'\ o

Adults Only Eco-Friendly



Margaritaville Beach House Key West

Go to website

2001 South Roosevelt Boulevard

Key West — Profile Home

A Configure ol Inventory ~

&% Promotions & Room Block

[ Billing ~

[ content «

Featured Areas
Local Highlights
Photo Manager
Policies

Rooms

Recovery Lodging site:
updating property detail & contacts

‘@}Sett\'ngs -

Margaritaville Beach House Key West

Go to website
2001 South Roosevelt Boulevard

Key West — Profile Home

A Configure fol Inventory «

Descriptions
Page 1 of 1 —displaying 1 out of 1 records

Search by
Client v
- 1
Client

Default Description

Containing

&% Promotions & Room Block

[ Billing ~

[ Content -

* Select Content, then Descriptions
* Then select Default Description

* |In Property Description enter additional detail to help emergency
responders, community officials, relief workers, utility crews and
displaced residents know more about what services your
property can provide post-storm.

* Please include a local contact with mobile number, and date/time
of most recent update (example below)

Go to website

A Configure

Margaritaville Beach House Key West

2001 South Roosevelt Boulevard

Key West — Profile Home

{of Inventory ~ 8% Promotions & Room Block ) Billing ~ [ content ~ & Settings ~

Default Description

Property Description (optional)
A more detailed description that appears on some, but not all, client sites

= @

RECOVERY LODGING INFORMATION
The hotel is open in a limited capacity
* Rooms are available with intermittent power/electricity
* No parking, no wifi
*  We have cold food, boxed meals available
Local contact: Jane Doe, 305-555-1212
(last updated 2pm, Oct 21, 2025)

Why We Like It (List/Bullet Items) (optional)

Bullet point style lists that appear at the top of the property page




What users will see

“Local highlights” icons indicate what'’s

available at each property during post-

The . storm recovery (updated by propert
l:lorldd Keys & Keyoomweg%g an® Ca Aug 21 - Aug 23 R‘ 2 adults, 0 chﬂdrex) O ]9; — y ( p y p p y
team).
= . R Ve . . .
4 & +5 S p Q 1 = These act as filters for quick sorting by
5 Wifi Power Trailer Parking In-Room Kitchen On-site ? Search Sart By Filters 0
Restaurant the site user.

Florida Keys Recovery Lodging |

{ékendall
V)
A/
?Hcmestea'd
Everglades | T
National Park r**

21 properties

R —

21 properties 1

T:‘._'..‘ sﬂ m

oy om 14 AR mraperties
Seascape Resort & Q Drop Anchor % Margaritaville Beach Q Sproperiies
Marina ISLAMORADA House Key West 50 propertes
MARATHON Hotel KEY WEST
Hotel 44 WMARREY 550 reviews Hotel
4.6 ****i 316 reviews = o =y y\ ﬁ 4.1 ****i 2216 reviews
= # & * -

$47+ $387 per night
$282 $241 per night e $198 per night
$563 total for 2 nights with taxes and fees $571 total for 2 nights
with taxes and fees with taxes and fees
Recovery Lodging Oct25 Recovery Lodging Oct25 Recovery Lodging Oct25
+ Sy Canta Criiz AN ~

Promotion name, entered in Ripe back-end

EXAMPLES ONLY
NOT SHOWING ACTUAL INFORMATION OR DATA



What users will see

The

Florida Keys

&Keyw%%};‘_ a Aug 21 - Aug 23 R‘ 2 adults, 0 children O ]9;
ROOMS (12) OVERVIEW AMENITIES REVIEWS MAP

e e slhoing vl e £ vates

key amenities available, and status updates and

o & . . . s
information during the recovery period
Margaritaville Beach House Key West

KEY WEST 7 4 Star Hotel

Hotel

4.1 **t*i 2216 reviews

y
A
Property Overview
Stsaf;;g;zr night Why we like it Q&
( visit property site 3 ¢ You won’t have to go anywhere else to get the perfect resort experience, everything is Margaritavi]le Beach House Key West
right here KEY WEST
¢ The pool (with waterfall) and hot tub are magnetic, you’'ll just keep coming back for Hotel
another dip
¢ A concierge will connect you with your favorite resort activities and help you craft a 41 WMARNRT 2216 reviews
Rooms bespoke island itinerary
; ¢ Rooms are gorgeous, providing breezy fabrics, relaxing tones, and plenty of ratan
¢ Both restaurant and bar are top notch, with a finely honed menu of perfected favorites y’\ 2 J g
What do you need to know Starting at
$198 per night
¢ The pool seating is amazing, including large upholstered loungers
¢ Both adults and kids can look forward to a full calendar of resort events

Private gardens are a restful retreat, including plenty of hammocks < visit property site E )

The lobby offers cookies and virgin mojitos in the afternoon—enjoy!

Several view options are available, book the one that’s right for you

Shows Recovery Lodging specifics, updated by
RECOVERY LODGING INFORMATION
property team as often as needed. » The hotel is open in a limited capacity
' » * Rooms are available with intermittent power/electricity
* No parking, no wifi
* We have cold food, boxed meals available

EXAMPLES ONLY * Local contact: Jane Doe, 305-555-1212
NOT SHOWING ACTUAL INFORMATION OR DATA (last updated 2pm, Oct 21, 2025)




ADDITIONAL INFORMATION & SUPPORT

After the recovery period has passed and you are open to visitor bookings again, you’ll want to update your
amenities (Local Highlights) and details (Property Description) to normal status, as those items in the Recovery
Lodging site will also be visible on the Ripe booking engine site that visitors see.

We recommend that wherever possible, your property grant access and provide training to team members in
several locations, in the event your local Florida Keys contacts are without power or Internet access.

The TDC/Visit Florida Keys team and the Ripe team will be available to help lodging teams make updates to their
property information if needed during the recovery period.

Questions?

- Visit Florida Keys: partners@fla-keys.com or Jeanne Quinn, SVP of Partnerships & Technology (jeanne @fla-
keys.com)

- Ripe: support@bookripe.com









